











Co-Occurring Disorders (CODs)

Increasingly, people with co-occurring mental health and substance abuse disorders appear
before the court. You and your staff need to understand, identify, and accommodate the court
process to the unique features of your clients. For legal purposes, the relationship between
clinical disorders and criminal charges must be established.

eDid these conditions affect the defendants understanding of the crime?
eDid the conditions affect the commission of the crime?
oDo these conditions affect the defendant’s capacity to participate in their own defense?

While specialty courts (ex. drug courts, MH courts) have evolved to best address clients with
CODs, they aren’t all that helpful. However, some aspects were helpful, which you can use to
modify court-based services to serve your client’s unique needs.

-Screening and assessment for mental illnesses and substance abuse
-Psycho-education to court staff regarding mental illnesses and substance abuse
-Adding medication monitoring to drug-testing

-Flexible application of graduated sanctions to accommodate the effects of psychological
disorders and other individual needs of program participants

-Liaison with other community mental health and substance abuse treatment providers

At treatment level, evidence exists to support these as evidence-based practices (EBPs) for
people with CODs. They are frequently used in comprehensive integrated response programs.

ePsychopharmacological interventions, Motivational interventions (motivational enhancement
therapy — addictions), Cognitive-behavioral interventions

Singly diagnosed populations, but not COD

e Trauma-informed interventions, culturally competent treatment, mutual self-help groups,
integrated screening and assessment, staged treatment interventions, Dialectical behavior therapy

At program level, evidence exists to support these as evidence-based programs (EBPs)

eIntegrated Dual Disorders Treatment, Modified Therapeutic Communities, Assertive
Community Treatment, Housing with Appropriate Supports, Supported Employment

Osher, F.C. (2006). Integrating Mental Health and Substance Abuse Services for Justice-
Involved Persons with Co-Occurring Disorders. Delmar, New York: The National GAINS
Center for Systemic Change for Justice-Involved People with Mental Illness.



Mental Health Services, Providers, and Resources

Major Mental Health Services

24-hour emergency service: available at hospitals or mental health clinics
Outpatient care: regular appointments for treatment at a clinic or private practice
Inpatient service: care is provided in a hospital or institutional setting

Partial hospitalization: care provided on occasional days, nights, or weekends, at a hospital, with person living at home and
going to work as much as possible

Psychological Assessment: Therapeutic assessments help the person being assessed. Problems are identified and
recommendations are made. Forensic assessments help establish the facts for use in court. At the request of an attorney or court
order, determinations are commonly made regarding insanity, competence, or risk/danger.

Consultation, education, and prevention: assist community in dealing with persons with mental illnesses and in developing
programs that help in the prevention of emotional or thought disorders

Key Mental Health Service Providers

Psychiatrists: Medical doctor who specializes in mental disorders and can evaluate & diagnose all types of mental disorders,
carry out biomedical treatments, prescribe medication & psychotherapy.

Psychologists: Licensed professional with doctoral degree who provides assessment & psychotherapy with individuals, groups,
or families. Some are licensed to prescribe medications.

Psychiatric Nurses: Registered professional nurses who have advanced academic degrees at the Master’s degree level or above
and are concerned with prevention, treatment, and rehabilitation of mental health-related problems. They conduct individual,
family, and group therapy and also work in mental health consultation, education, and administration.

Social Workers: Licensed or certified professionals who have advanced degrees in social work. They provide individual, family,
and group therapy, and client advocacy with governmental and civic agencies, and expansion of community resources.

Mental Health Counselors: Have earned at least a Master’s degree and are certified by the National Board for Certified
Counselors. They provide counseling services to help individuals, couples, and families. They focus on promotion and
enhancement of healthy lifestyles.

Case Managers/Outreach Workers: Assist persons with serious mental illness to obtain the services they need to live in the
community. They monitor a person’s needs to assure that appropriate agencies are involved. In many instances they also act as
advocates for the client.

Key Mental Health Resources

e Mental health centers eOutpatient clinics ePrivate/group practice e General hospitals
ePsychiatric hospitals eNursing homes e Jails and prisons eResidential treatment centers
ePartial care organizations eFamily/social service agencies eUniversity counseling or medical centers

e Transitional facilities e Substance abuse treatment facilities ®Community services case management

e Advocacy groups (i.e. Alliance for the Mentally I11)

*Adapted with permission of Gene Deisinger, Ph.D.



Mental Health Resources for Court-Involved Individuals

Illinois State-Wide Advocacy Organizations

Chicago Coalition for the Homeless — URL: http://www.chicagohomeless.org/

For 30 years, since 1980, Chicago Coalition for the Homeless (CCH) has had a clear mission: “We organize and advocate to
prevent and end homelessness because we believe housing is a human right in a just society.

Alzheimer's Association - Greater lllinois Chapter — URL: http://www.alz.org/illinois/

The Greater lllinois Chapter is one of over 70 Alzheimer's Association chapters serving communities across the United States.

AARP - lllinois — URL: http://www.aarp.org/states/il/

Founded in 1958, AARP is a nonprofit, nonpartisan membership organization that helps people 50 and over in lllinois improve the
quality of their lives.

The ARC of lllinois — URL: http://www.thearcofil.org/

The Arc of lllinois and its chapters have always been in the forefront of strong advocacy positions for people with disabilities and
their families. Much of the important legislation nationally and in lllinois is a direct result of the advocacy of The Arc. It is rare when
any piece of public policy does not have the fingerprints of The Arc upon it. The Arc continues to be a strong grassroots organization
with a rich membership of self-advocates, parents and professionals working together to achieve common goals.

Community Behavioral Healthcare Association of lllinois — URL: http://www.cbha.net/

CBHA is governed by an 11-member board of directors that are elected from the four geographic regions of lllinois (Northeast,
Northwest, Southern and Central). In addition to the board of directors, the association's leadership consists of the chairs of four
standing committees: Public Policy; Mental Health; Alcohol, Tobacco and Other Drugs; and Children & Adolescents.

Mental Health Summit — URL: http://mentalhealthsummit.uchicago.edu/

The Mental Health Summit is a coalition comprised of persons with mental iliness and their families, advocacy groups and mental
health service providers. The goal of the Summit is to preserve and increase funding of mental health services. Summit activities
include work with the media, lobbying of legislators and the executive branch, building coalitions with traditional and non-traditional
allies and identifying issues which may be used to focus legislative and public attention on the problems caused by the underfunding
of mental health services in lllinois.

Citizen Action/lllinois — URL: www.citizenaction-il.org

Citizen Action/lllinois is the state's largest public interest organization. Building on over a decade of experience, Citizen
Action/lllinois is a key player in the fight for social and economic justice at the state and national levels.

lllinois Coalition for Inmigrant and Refugee Rights — URL: http://icirr.org/

ICIRR is dedicated to promoting the rights of immigrants and refugees to full and equal participation in the civic, cultural, social, and
political life of our diverse society.

Depression and Bipolar Support Alliance / DBSA — URL: http://www.dbsalliance.org/site/PageServer?pagename=home

The Depression and Bipolar Support Alliance (DBSA) is the leading patient-directed national organization focusing on the most
prevalent mental illnesses. The organization fosters an environment of understanding about the impact and management of these
life-threatening illnesses by providing up-to-date, scientifically based tools and information written in language the general public can
understand. DBSA supports research to promote more timely diagnosis, develop more effective and tolerable treatments, and
discover a cure. The organization works to ensure that people living with mood disorders are treated equitably. DBSA was founded
in 1985.

State Advocacy Organizations. (n.d.). http://naswil.org/. Retrieved September 6, 2013, from
http://naswil.org/advocacy/state-advocacy-organizations/




National Alliance on Mental lliness — lllinois — URL: http://il.nami.org/
NAMI is a not-for-profit membership organization created to improve the lives of individuals and families challenged by mental
illness. In collaboration with NAMI National, lllinois affiliates and other like-minded organizations, we influence public policies,

provide up to date education and support programs, and increase public awareness and understanding of mental illness.

Voices for lllinois Children — URL: http://www.voices4kids.org/

Voices for lllinois Children champions the full development of every child in lllinois to assure the future well-being of everyone in the
state. We work with families, communities and policymakers on all issues to help children grow up healthy, happy, safe, loved, and
well educated.

Child Care Association of lllinois — URL: http://cca-il.org/

The Child Care Association of lllinois (CCAI) promotes, protects, advocates for and strengthens a responsive, not-for-profit service
delivery system and shapes public policies for the benefit of children and families.

Responsible Budget Coalition — URL: http://www.abetterillinois.com/

Organization committed to building the support needed to solve lllinois’ budget crisis, prevent harmful cuts to essential public
services, save jobs, eliminate the state’s long-term structural deficit, and make taxes more fair.

Sergeant Shriver National Center on Poverty Law — URL: http://www.povertylaw.org/

The Sargent Shriver National Center on Poverty Law provides national leadership in identifying, developing, and supporting creative
and collaborative approaches to achieve social and economic justice for low-income people and communities. The Center engages
in direct advocacy campaigns in lllinois and around the country to improve policies and programs on specific issues, and also
engages in broader advocacy on general issues of justice, opportunity, and human rights.

Equip for Equality — URL: http://www.equipforequality.org/

An independent, private, not-for-profit organization designated by the governor in 1985 to implement the federally mandated
Protection and Advocacy (P&A) System in lllinois, Equip for Equality has broad federal and state statutory powers. These powers
include broad access to private and public facilities, their participants and staff, and service recipient records and other facility
documents.

Center for Tax and Budget Accountability — URL: http://www.ctbaonline.org/

The Center for Tax and Budget Accountability is a bi-partisan 501(c)3 research and advocacy think tank that promotes fair, efficient
and progressive tax, spending and economic policies

Ounce of Prevention — URL: http://www.ounceofprevention.org/advocacy/archive.php

Ounce of Prevention Fund has persistently pursued a single goal: that all American children — particularly those born into poverty —
have quality early childhood experiences in the crucial first five years of life.

Heartland Alliance — URL: http://www.heartlandalliance.org/takeaction/alerts/

Heartland Alliance for Human Needs & Human Rights helps people living in poverty or danger improve their lives and realize their
human rights. From a refugee fleeing violence and torture to a resident of public housing trying to escape the cycle of poverty,
Heartland Alliance helps people in the toughest of circumstances—who often have no place else to go.

Health and Disability Advocates — URL: http://www.hdadvocates.org

Health and Disability Advocates' is committed to protecting the rights of children, people with disabilities, and low-income older
adults. These vulnerable populations need a range of services, supports and opportunities to lead fulfilling lives; reach their self-
determined goals; and obtain financial security. HDA strives to help them by protecting and strengthening federal and state safety
net programs like: Supplemental Security Income (SSI), Social Security Disability Insurance (SSDI), Medicare and Medicaid.
Through its various programs, extensive policy work, and direct client representation, HDA advances its national policy and
advocacy agenda.

State Advocacy Organizations. (n.d.). http://naswil.org/. Retrieved September 6, 2013, from
http://naswil.org/advocacy/state-advocacy-organizations/










GENERAL TIPS FOR MANAGING CLIENTS WITH PERSONALITY DISORDERS

DO

DON’T

Connect first - Empathize, Attend, Respect (EAR —
Bill Eddy, LCSW, ESQ)

-“Wow, how awful. I can tell you are really upset.
Tell me what’s going on....I share your concerns
about this problem and commend you for trying to
solve it. Let’s see what we can do”

Disregard, invalidate, or let them think you are not
taking them seriously.

Find something you respect about them (don’t lie).
If you can’t, listen and convey your desire to
understand the case

Criticize, disrespect, humiliate, or shame them

Show empathy without using the word and provide
reassurance

Take things personally (ex. Help-seeking/help-
rejecting)

Recognize strengths and accomplishments

Leak any snide reactions

Analyze alternatives together — matter of factly
-“What do you propose we do about XYZ?”

Disempower or cower to them

Structure relationship around tasks rather than
reacting to the emotions (ex. Make lists, write a
letter, something to help them organize their
thoughts)

Be reactive (avoid, angrily confront, defensive,
“choir validation”, anything that escalates
emotional intensity)

Briefly acknowledge the client’s emotions and
redirect to tasks

Get caught up in the emotional content and allow
yourself to be too affected

Acknowledge their reality and investigate stories.
Get verification.

Believe everything you’re told OR assume they’re
lying (They might believe inaccuracies)

Respond to misinformation from any source -
briefly, without anger, and informatively

Ignore, dismiss, or ridicule them

Educate about consequences and potential risks
ahead (focus on future)

“Bless them” with insight into their own behavior
and how they got where they are (interpret the past)

**Set limits and maintain boundaries

-“I’m not willing to talk about XYZ today, only
ABC”

-(Tactfully interrupt storytelling) “How can I help
you focus on this next task?”’

Allow them to escalate the conversation or go on
tangents.

Allow ceaseless storytelling

Use broken record in a matter of fact approach

Enter debates or power struggles. Waver your
message or get wordy.

Be clear, structured, and consistent with roles,
expectations, and policies. Follow through with
your policies (ex. Bill for your time)

Make exceptions. Give special treatment

Limit contact to when others are around and during
your normal business hours

Hold meetings when staff has left

Consider transferring client or case (gently)
-“We are too different and need to go separate
ways”

Make referrals with anger and hostility or lie about
the reasons

Regularly update contracts and create safety
protocol for how to manage angry, potentially
dangerous clients

Allow staff confusion about how to manage angry,
potentially dangerous clients












